NUS
Delivery Policy

Last Updated: 8" October 2026

Thank you for shopping at Nu8!

The following are the terms and conditions of our Shipping Policy:

Delivery Processing Time

All orders will be processed within 2-3 business days. Orders will not be delivered on
weekends or holidays.

Do note that shipments may be delayed by a few days if we have a high volume of orders.
Please allow additional days for delivery transit. If there is any significant delay in the
delivery of your order, we will reach out to you via your contact information provided.

Delivery Rates & Estimates

e We have a $10 flat delivery fee for every order.

e For same-day or next-day delivery (excluding Weekends and Public Holidays), orders
made after 3pm requires an additional $8 delivery charge.

e Single orders with a total of $60 and above are eligible for free delivery.

Order & Delivery Confirmation

You will receive an Order Confirmation email once your order has been processed. Once your
order has been shipped, an email containing your order number will be sent to you as well.

Pricing & Taxes




All prices indicated on our website are inclusive of GST.

We are committed to ensuring your order reaches you safely, promptly, and in excellent
condition.



